
Solution Brief
Retail: Grand Openings and Beyond

While retail sales have made 
a major migration to online 
stores over the past several 
years, forward-looking brick 
and mortar stores are staged 
to make a comeback. 

Physical retail still accounts for an 
overwhelming percentage of the 
total market in the United States. 
By merging online storefronts and 
product information with a local 
physical presence, brick and mortar 
retailers are starting to move the 
needle back in their direction.

A critical piece of this comeback is 
the connectivity required to maxi-
mize the consumer experience at 
the store. From point-of-sale, to 
inventory control, to shopper loyalty 
programs – the local network con-
nection is more important than ever. 
Network downtime is not an option.

On average, companies in the U.S. 
experience network outages five 
times per month — that’s 60 periods 
of downtime each year! According 
to a recent IHS study, outages cost 
more than $700 Billion a year.

That’s where CellCast enters 
the picture.

CellCast 4G-LTE
In the past, solving connectivity 
issues could be a complex matter 
of determining providers, technolo-
gies, capabilities, and costs for any 
given practice. Today, CellCast  
4G-LTE simplifies the process, is 
available across North America, 
and quickly provides a fully man-
aged connection for your cloud-
based information and applications. 

For locations with no wired internet 
options, CellCast delivers primary 
high-quality 4G-LTE internet avail-
ability, and does so quickly and 
cost-effectively. 



Microspace: The Difference
The CellCast differentiator is our network management and 
white glove support. Real-time status and health reporting on 
each of our 4G-LTE routers back to our Network Operations 
Center in Raleigh, N.C., gives us the capability to react 
quickly and effectively to keep your office connected. 

Beyond router and network status, each device can also 
be remotely accessed for security and firmware updates—
keeping your network up to date and secure.

With available month-to-month billing, CellCast: Primary 
from Microspace is an ideal solution to these short term 
outages. The same hardware can be transitioned to a 
CellCast: Failover plan and take on the roll of a backup 
connection.
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Provide the best in-store experience for your customers. 
Contact us today for a custom quotation.

Case Study: Grand Opening… and Beyond
The folks at Sunshine Coffee Shop have gone all in on 
their grand opening. Significant investments in local, print 
advertising coupled with a push on social media for the  
big day. Even the weather was looking to cooperate.

Until the local cable provider calls.

The promised installation of a telecom circuit a full week 
before the grand opening is delayed for, at least, 45 days. 
Without connectivity how can they launch? No internet.  
No POS connectivity. No telephone. 

This is a scenario that’s absolutely ideal for CellCast: Primary.  
A fully-managed, primary connectivity router can be provi-
sioned and shipped in less than 24 hours and Sunshine Coffee 
is right back on schedule for their Grand Opening! 

Month-to-month billing for the emergency, and then transition  
the same hardware to an inexpensive network failover solution 
after the cable company’s line is in place.


