Solution Brief
Reliable Network Connectivity for Local Government

“As more of our services and
communications platforms
move to cloud-based solutions, reliable connectivity
across the county has become
critically important. CellCast
4G from Microspace has
proven to be reliable, easy
to install, and cost-effective
both as a primary connection
in locations where we’ve had
trouble getting high-speed
internet, and as a managed
backup service at sites that
rely on legacy cable and DSL
networks. Because it’s a fully
managed service, I can spend
more of my time managing
processes and less time worrying about infrastructure.”
—Chris Joffson,
IT Manager, Anson County

Cloud-based solutions are being
implemented everywhere and local
government is no exception. The
benefits are numerous, but when
your network goes down all of your
IT processes come to a quick and
grinding halt. The need for cost effective and reliable high-speed networks has never been greater and
4G-LTE wireless is an ideal solution.
Our CellCast fully-managed 4G
services are completely turnkey and
include a commercial grade wireless router, a Verizon 4G-LTE pooled
data plan and 24/7/365 monitoring
and reporting from every location in

your city or county. CellCast can be
used as a primary connection or as
a failover for any existing network.
When used for failover, CellCast
manages the failover/failback process seamlessly to give your network
the highest possible availability.
Recent natural disasters, like Hurricane Florence, have shown how
vulnerable IT networks can be.
Across the Southeast, customers with
CellCast in place had networks that
never missed a beat. Isn’t that what
you want for your network?
That’s where CellCast enters
the picture.

CellCast 4G-LTE
In the past, solving network connectivity issues could be a
complicated matter of determining providers, technologies,
capabilities, and costs for any given practice. As a backup
to your existing network, CellCast: FailOver is easy to configure and install and transforms any network location into a
fully managed solution.
For locations with no wired internet options, CellCast:
Primary delivers high-speed 4G-LTE internet that is costeffective and can be installed almost anywhere.

Microspace: The Difference
Some of the main differences between CellCast and other
4G solutions include superior network management and
award-winning white glove support. Real-time status and
health reporting of each CellCast router back to the Network Operations Center in Raleigh, N.C., gives Microspace
the capability to react quickly and effectively to keep your
office connected.
Beyond router and network status, each device can also
be remotely accessed for security and firmware updates —
keeping your network up to date and secure.
With available month-to-month billing CellCast: Primary is
also an ideal solution to delayed network installations or
ongoing service issues. In emergency situations, routers can
even be deployed and connected overnight.

Isn’t it time for local government to have dependable, easy to install,
and cost-effective access to their cloud-based services? Call Microspace today.
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